“We could not have handled
the increased volume with
the old software...l highly
recommend Epicor Service
and Repair software.

It's a great benefit to our
repair business.”

Bill Hornung, Co-Owner |
Hornung's Do It Best Hardware and Rental

Epicor Success Story

Hornung’s Do it Best®
Hardware and Rental

Company Facts

¢ Location: Harrisburg, Pennsylvania
¢ Industry: Hardware

Hornung'’s Do it Best Hardware and Rental
Improves Customer Service with Epicor Eagle
Service and Repair Solution

When Hornung's competitor closed, Hornung'’s service and repair business doubled.
They eagerly serviced their competition’s clientele and welcomed new customers
who were opting to repair equipment instead of buying new. Hornung’s switched
from a slow, rental-only application to the new Epicor Service and Repair module to
better manage its higher volume of business.

Booming Repait Department Sales

Hornung's performs all types of repairs. “We do about $350,000 from our repairs
department alone,” says Bill Hornung, co-owner of Hornung’s Do it Best Hardware
and Rental. “It's fast-paced. Between five to ten people are standing in line
throughout the day to be helped with service or parts.”

Epicor Service and Repair software is fully integrated with Epicor Eagle, the system
that handles Hornung's inventory, operations and point of sale. “What | like about
the Service and Repair software is that it’s all in one system,” states Bill. “When

a repair ticket is created in point of sale, the system automatically assigns the
customer an account number. Upon completing an order, our mechanics record
what they fixed and what parts they used. The system then adjusts our inventory.
It's all in one place, we can track orders from drop-off to completion, and it's very
easy to learn and use.”
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With order information a click away, answering customer questions
has become simple. “We didn't have a way to update the status of
a repair order before,” describes Bill. “Now if a customer calls about
a part, it's easy to access the service order and instantly tell them
the status.”

Fast and Dependable Customer Service

Having order status readily available also reduces the time it takes to
handle customer inquiries. “It used to take five minutes of searching
to find the customer’s work order. Now it takes 15 seconds. “We can
also see who checked in the item for repair and worked on it. Having
that information makes it easy to track orders and improves our
accuracy,” notes Bill. “We're also more efficient in doing the repairs.
The same employees can complete more repairs. We've saved at
least $5,000 in increased efficiency since our busy season began.”

“We could not have handled the increased volume with the old
software. Perhaps the greatest advantage for us will be The Epicor
continued improvement of the product. Not that there is need for
improvement, but we know Epicor has a history of making good
products even better,” Bill concludes. “I highly recommend Epicor
Service and Repair software. It's a great benefit to our repair business.”

EPICOR

Worldwide Headquarters

San Francisco Bay Area

4120 Dublin Boulevard, Suite 300
Dublin, CA 94568 USA

Latin America and Caribbean

Blvd. Antonio L. Rodriguez #1882 Int. 104
Plaza Central, Col. Santa Maria
Monterrey, Nuevo Leon, CP 64650

Europe, Middle East and Africa Asia
No. 1 The Arena
Downshire Way
Bracknell, Berkshire RG12 1PU

About Epicor

Epicor Software Corporation is a global leader delivering business
software solutions to the manufacturing, distribution, retail, and
service industries. With more than 40 years of experience, Epicor

has more than 20,000 customers in over 150 countries. Epicor
solutions enable companies to drive increased efficiency and

improve profitability. With a history of innovation, industry expertise
and passion for excellence, Epicor inspires customers to build

lasting competitive advantage. Epicor provides the single point of
accountability that local, regional, and global businesses demand. For
more information, visit www.epicor.com.

Contact us for more information on Epicor Products and Services

0% +1.800.538.8597 B2 eagle@epicor.com &) www.epicor.com

Australia and New Zealand
Level 34

101 Miller Street

North Sydney NSW 2060

238A Thomson Road #23-06
Novena Square Tower A
Singapore 307684

Toll Free: +1.888.448.2636 Mexico United Kingdom Singapore Australia
Direct: +1.925.361.9900 Phone: +52.81.1551.7100 Phone: +44.1344.468468 Phone: +65.6333.8121 Phone: +61.2.9927.6200
Fax: +1.925.361.9999 Fax: +52.81.1551.7117 Fax: +44.1344.468010 Fax: +65.6333.8131 Fax: +61.2.9927.6298

The contents of this document are for informational purposes only and are subject to change without notice. Epicor Software Corporation makes no guarantee, representations or warranties with regard to the enclosed information and specifically
disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, merchantability, satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints, dates and
functional content expressed herein are believed to be accurate as of its date of publication, August 2012. The usage of any Epicor software shall be pursuant to the applicable end user license agreement and the performance of any consulting
services by Epicor personnel shall be pursuant to applicable standard services terms and conditions. Usage of the solution(s) described in this document with other Epicor software or third party products may require the purchase of licenses for such
other products. Epicor, Business Inspired, the Epicor logo, and Eagle are registered trademarks of Epicor Software Corporation in the United States, certain other countries and/or the EU. Do it Best is a registered trademark owned by Do it Best Corp.
All other trademarks mentioned are the property of their respective owners. Copyright © 2012 Epicor Software Corporation. All rights reserved. Job# 1,066.



