Epicor Success Story

Frigotehnica

Epicor helps leading Romanian manufacturer improve
efficiency when dealing with customers and suppliers

Company Facts

» Location: Romania

» Industry: Manufacturing — industrial
refrigeration

»  Web site: www.frigotehnica.ro

Success Highlights

Challenges and Opportunities
» Outdated technology

»  Time consuming reporting

> Manual processes

Solution
> Epicor®iScala® 3.0

Benefits
» Saved two hours per day on
running reports
> Significantly simplified invoice processing
Ability to access more business data faster
» Improved efficiency when dealing with
customers and suppliers
»  Overall better business responsiveness
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When S.C. Frigotehnica S.R.L. was founded in 1949 it was the only
manufacturing and installation company for industrial refrigeration in

Romania. The company is now the country’s market leader in the engineering,
execution, and installation of equipment for commercial and industrial
refrigeration.

We asked Cristina Neagu, chief accountant, and Roxana Bodo, managing
director for Frigotehnica why they decided to upgrade their Epicor iScala ERP
solution and what benefits they have realised.

Q: What were the main reasons Frigotehnica had for
upgrading to iScala 3?

A: We had an old version of iScala that was no longer compatible with the
current operating system and it was more advantageous to upgrade and
invest in iScala 3.0 than to buy a new ERP system.

Q: How have performance, usability, and reliability
improved since upgrading to iScala 3?
A: The new management reports have helped us improve the performance of

the company. We can now use the reports for all the companies within the
Group and we have saved two hours per day on each run of reports.
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Q: What immediate benefits did you gain as
soon as you upgraded to iScala 3?

Q: What advice would you give anyone
considering upgrading to iScala 3?

A: A great benefit for us with iScala 3.0 is the invoice processing. A If you are considering upgrading to iScala 3.0 our advice

It's easier to correct mistakes and the process is now much would be to make sure that you understand the new
faster. We also like the new feature of automatic reliance as features, that you define your requirements clearly, and that
this was not possible with the old version. you analyse your processes in depth before you start

. . the project.
Q: What business benefits do you now expect

to achieve as a result of your upgrade to
iScala 3?

A: We have experienced financial benefits from upgrading
because we can access more business information faster
which means that we can be more responsive when dealing
with customers and suppliers.

About Epicor

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed around the needs
of our manufacturing, distribution, retail, and service industry customers. More than 40 years of experience with our customers'’
unique business processes and operational requirements is built into every solution—in the cloud, hosted, or on premises. With a
deep understanding of your industry, Epicor solutions spur growth while managing complexity. The result is powerful solutions that
free your resources so you can grow your business. For more information, connect with Epicor or visit www.epicor.com.

Contact us for more information on Epicor Products and Services

EPICOR

O +44 (0) 1344 468468 @) info.uk@epicor.com ) www.epicor.com /uk

Corporate Office
804 Las Cimas Parkway
Austin, TX 78746

Latin America and Caribbean

Blvd. Antonio L. Rodriguez #1882 Int. 104

Plaza Central, Col. Santa Maria

Europe, Middle East and Africa
No. 1 The Arena
Downshire Way

Asia
238A Thomson Road #23-06
Novena Square Tower A

Australia and New Zealand
Suite 2 Level 8,
100 Pacific Highway

USA Monterrey, Nuevo Leon, CP 64650 Bracknell, Berkshire RG12 1PU Singapore 307684 North Sydney, NSW 2060

Toll Free: +1.888.448.2636 Mexico United Kingdom Singapore Australia

Direct: +1.512.328.2300 Phone: +52.81.1551.7100 Phone: +44.1344.468468 Phone: +65.6333.8121 Phone: +61.2.9927.6200
Fax: +1.512.278.5590 Fax: +52.81.1551.7117 Fax: +44.1344.468010 Fax: +65.6333.8131 Fax: +61.2.9927.6298

The contents of this document are for informational purposes only and are subject to change without notice. Epicor Software Corporation makes no guarantee, representations or warranties
with regard to the enclosed information and specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, merchantability,
satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints, dates and functional content expressed herein are believed to be accurate as of its date
of publication, August 2015. The results represented in this testimonial may be unique to the particular user as each user’s experience will vary. The usage of any Epicor software shall be pursuant
to the applicable end user license agreement and the performance of any consulting services by Epicor personnel shall be pursuant to applicable standard services terms and conditions. Usage

of the solution(s) described in this document with other Epicor software or third party products may require the purchase of licenses for such other products. Epicor, the Epicor logo, and iScala
are registered trademarks or trademarks of Epicor Software Corporation in the United States, certain other countries and/or the EU. All other trademarks mentioned are the property of their
respective owners. Copyright © 2015 Epicor Software Corporation. All rights reserved.


http://www.epicor.com/company/connect-with-epicor.aspx
http://www.epicor.com

