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What’s Possible When Your IT Solutions Provider Is a True Business Partner?

Every day, millions of people around the world trust the products from the Colgate-Palmolive Company to
care for themselves and the ones they love — their pets, their bodies, and their homes. Evolved from a
small soap and candle business more than 200 years ago, the company is recognized as one of the top
100 brands in the world. To stay on top despite growing competition, management wanted to be an early
mover on innovations, harnessing them to be more competitive, agile, and responsive to changing
customer needs.

To achieve this goal, Colgate management wanted to leverage the research and development investments
of a leading technology company — one that would partner with them for the long haul. And in 1994, they
chose SAP. Through the years, the two companies have co-innovated many breakthrough, win-win solu-
tions, meeting quarterly to identify intersections between SAP’s strategic direction and Colgate’s needs

in order to prioritize innovation efforts. This partnership has led to the development of solutions such as
SAP® Digital Boardroom and a user-friendly, integrated business planning process that spans finance,
customer development, and the supply chain — and runs in-memory for real-time insights. With the Colgate
and SAP partnership, anything is possible.
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“We find the intersection between what’s
important to us and to SAP, identify key
Initiatives, and even co-innovate to make
new solutions. Our partnership with SAP
makes us an early mover on innovations
that are win-wins for both companies.”

Mike Crowe, Chief Information Officer, The Colgate-Palmolive Company

The Colgate-Palmolive Company can harness the most innovative SAP® software technologies with confidence
for significant competitive advantage. For example, now it has a fast, user-friendly business planning process
that engages customers, and executives can instantly analyze the business at any time, inside and outside the
boardroom. To enable future innovation and efficiency, Colgate is moving to SAP S/4HANA® and SAP Cloud
Platform, which will free up people to explore new opportunities to drive growth and facilitate digital transformation
across the enterprise.
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The Colgate-Palmolive
Company

New York City
www.colgatepalmolive.com

Industry
Consumer products

Products and Services
Oral care, body care, pet care,
and home care products

Employees
36,700

Revenue
US$15 billion

SAP® Solutions

SAP® ERP application,
SAP S/4AHANA®,

SAP Digital Boardroom,
and SAP Cloud Platform

Accelerating Innovation Across the
Enterprise with

In 1995, consumer products giant Colgate-Palmolive chose SAP as its technology innovation partner.
Now, the companies work hand in hand, leveraging SAP research and development resources to
innovate rapidly, transform operations for greater efficiency, and stay ahead of the pack.

Before: Challenges and Opportunities

* Intensifying global competition

* Need to free up more time and resources to identify — and execute on — new ways to drive growth
* Quest for rapid, cutting-edge, technology-enabled business innovation

Why SAP

« Trusted, industry-leading technology company with the right technology strategy
» Dedication to open platforms, integrated solutions, and user-friendly interfaces

*  Willingness to partner closely

After: Value-Driven Results

» All of Colgate revenue managed using integrated SAP solutions

» Successful co-innovation of multiple new solutions that simplify and accelerate business planning, empower
executives to analyze the state of the business in real time, and result in new solutions for SAP to bring to
market

» Fast path to adopt the latest SAP platforms, including SAP S/4HANA and SAP Cloud Platform, for faster
innovation and execution across the enterprise

“We’re excited about SAP’s strategy and how it is extending its
capabilities with a development platform that will enable us to
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Mike Crowe, Chief Information Officer, The Colgate-Palmolive Company
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User-friendly

Solutions for rapid, broad adoption of
transformative IT solutions

Real-time

Reporting, analysis, and insights
across the entire enterprise

100%

Of Colgate revenue managed using
integrated SAP solutions

Watch the video to find out more about
Colgate-Palmolive and SAP co-innovation
projects.


https://www.sap.com/assetdetail/2017/12/bc3d3e08-e37c-0010-82c7-eda71af511fa.html

www.sap.com/contactsap
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation
or warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the
materials. The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the
express warranty statements accompanying such products and services, if any. Nothing herein should be construed as
constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document
or any related presentation, or to develop or release any functionality mentioned therein. This document, or any related
presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms,
directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time
for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any
material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause
actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking
statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.



https://www.facebook.com/SAP
https://twitter.com/sap
https://www.youtube.com/user/SAP
https://www.linkedin.com/company/sap
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