
voxeljet: Increasing Customer Satisfaction 
with SAP® Hybris® Cloud for Customer
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A vision becomes reality. 3D printers continue to make their way into companies. 
It is possible to build customer-specific products more quickly than ever before 
with 3D printers. One of the leading providers of these innovative devices is voxeljet. 
The company specializes in binder jetting with plastic and sand – a procedure for 
printing more complex components for all industries.  

The key to faster, but also healthier, growth in this new sector is excellent customer 
relationships. That’s why the company implemented the SAP® Hybris® Cloud for 
Customer solution. This gives all employees in sales and service a single platform 
for collaborating and sharing information on quotes and orders – regardless  
of where in the world they are. That doesn’t just please the customers, but 
also increases revenue.  
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For connected global sales

Anytime 
access to customer data 

Global 
collaboration between 
sales and service  
employees

Easy-to-use
thanks to the intuitive  
application 

Objectives 
•• Increase customer satisfaction
•• Boost productivity
•• Improve collaboration between sales and service

Why SAP® Hybris®? 
•• The SAP Hybris Cloud for Customer solution can be quickly and 
easily integrated into the existing SAP ERP system

•• The user-friendly interface makes it easier for employees to manage  
daily tasks

•• The exchange of real-time data enables fast and sustainable  
company growth

Resolution
•• Sales and service teams throughout the world work together on the same 
platform and share information

•• The scalable software can be directly integrated into the ERP system without 
complications

•• The SAP community supports adaptions and the in-house development  
of applications 

•• SAP partner CANCOM provided support in connecting the solution to the 
existing SAP landscape

Future plans
•• Allocate business priorities more effectively to further increase customer 
satisfaction

•• Roll out the system at additional locations 

Company
voxeljet AG 

Headquarters
Friedberg, Germany

Industry
Industrial Machinery  
and Components 

Products and Services
3D printing systems  
and services

Employees
282

Revenue
€22,34 Mio. (2016)

Web Site
www.voxeljet.com

Partner
CANCOM 
www.cancom.com 

“Choosing SAP Hybris Cloud for Customer was the right decision. Its user-friendly 
design, ease of customization, and quick scalability fit perfectly with our agile, 
innovative work practices.”
Johannes Pesch, Director of Business Development, voxeljet AG
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP 
affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE  
(or an SAP affiliate company) in Germany and other countries. Please see http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark 
for additional trademark information and notices. Some software products marketed by SAP SE and its distributors contain proprietary software 
components of other software vendors.

National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, 
and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE or SAP 
affiliate company products and services are those that are set forth in the express warranty statements accompanying such products and services, if 
any. Nothing herein should be construed as constituting an additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated 
companies’ strategy and possible future developments, products, and/or platform directions and functionality are all subject to change and may 
be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in this document is not a commitment, 
promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties 
that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking 
statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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