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How Has a Data Solutions Company Lowered Translation Costs and
Delivered Local-Language User Interfaces to Customers Worldwide?

With companies around the world relying on Utopia Global Inc. for their master data governance needs, the
enterprise data solutions company must be able to deliver these offerings in all required languages, quickly
and cost-efficiently. As Utopia's customer base grew, so did its translation volume and, with it, translation
costs. Utopia needed a cost-effective translation solution that offers fast time to market.

With the help of language service partner text&form, Utopia deployed the SAP® Translation Hub application,
a cloud-based solution that helps lower translation costs for both customers and partners. The tf-externalize
add-on from text&form enabled Utopia to implement the application without disrupting existing workflows
and lets it access translations from within the SAP GUI interface, streamlining its processes. Thanks to
SAP Translation Hub, costs have fallen, aided by a user-friendly translation process that supports quality
work. Now the company can pursue its vision of enabling customers across the globe to harness the power
of data and realize the full potential of their enterprise.
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Reducing Costs While Preserving Quality
with

Faced with rising translation costs for its software products, Utopia looked to text&form to help it
integrate SAP Translation Hub into its translation workflow. After a swift and seamless transition using
text&form’s tf-externalize add-on, Utopia’s translation costs are down, while the quality of its translations
remains high.

Before: Challenges and Opportunities

* Expansion to new markets with add-ons based on SAP software, requiring support for languages including
German, Spanish, French, Italian, Korean, Dutch, Portuguese, and Chinese

* Rising translation costs due to the growing footprint of Utopia’s solutions

* Need for translations to be of the highest quality

Why SAP and text&form

« SAP Translation Hub for access to SAP’s own vast repository of quality translations in 39 languages, drawing
on SAP's experience across multiple products and languages and enabling considerable time savings

« tf-externalize translation add-on from text&form for direct access to translations from the SAP GUI interface,
easy manual review of the matches returned, integration with the existing translation environment without any
disruption to current processes, and full control over which texts to query the application for and which of its
features to use

After: Value-Driven Results

* Reduction of overall translation costs by between 10% and 30%, depending on project and languages
* High acceptance by translators

* High translation quality

“text&form’s tf-externalize add-on really

for us. The application seamlessly integrated
into our workflow, and we were able to significantly reduce translation
costs and time to market.”

Vikas Lodha, Senior Vice President of Products, Utopia Global Inc.
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© 2018 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation
or warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the
materials. The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the
express warranty statements accompanying such products and services, if any. Nothing herein should be construed as
constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document
or any related presentation, or to develop or release any functionality mentioned therein. This document, or any related
presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms,
directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time
for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any
material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause
actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking
statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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