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Lower Costs and Faster Rollouts with

Businesses know they can count on T.CON for expert implementations of SAP software. But to support
customers around the globe, the SAP partner was using costly and time-consuming translation services. With
SAP Translation Hub on SAP Cloud Platform, T.CON is saving time and money. Plus, customers can provide
feedback in their local languages during pilots, helping improve user acceptance and customer satisfaction.

Before: Challenges and Opportunities

» Accelerate the rollout of SAP solutions for customers around the world

» Allow customers to give feedback in their local language during the development and pilot phases
* Reduce costs by avoiding external translation services

Why SAP

» Complete integration of SAP Translation Hub with existing SAP software systems

» Automatic translation of user interface texts pulled from these systems into new applications

» Option to use internally to build apps for T.CON users and externally on customer projects across multiple
applications

After: Value-Driven Results

» Simple translation tool that eliminates the need for external translation services

» Opportunity for customers to provide local-language feedback during deployment pilots, improving user experience,
increasing user acceptance, and helping ensure project success

» Time and cost savings, including lower administrative costs

“With SAP Translation Hub on SAP Cloud Platform, we can set up pilots in a
customer’s local language, making it easier for them to give us feedback. That
means we can . It also saves the cost of translation
services.”

Simon Perstorfer, Consultant Development, T.CON GmbH & Co. KG
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