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How Does a Sports Fan Management Company Take Engagement 
to a New Level?

Die-hard sports fans and season ticket holders are always looking for the ultimate fan experience. So, 
FanPaaS, a Florida-based technology company, offers FanPaaS, a mobile app that lets fans purchase 
tickets online from a multitude of sellers and helps them get the best seats at the best prices from all 
available vendors. The app also deepens engagement by providing fans with their favorite sports teams’ 
data, scores, news, and premium content from a variety of leading feeds of the industry. 

Based on SAP® Cloud Platform, FanPaaS offers a world-class experience to sports fans with fast 
performance, predictive analytics, and scalability. Consolidation of data from various sources helps 
identify fans and create one “golden ID record” for each one. The result is greater fan interaction, 
increased revenue for teams, and a better game for everyone. 
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Revolutionizing the Sports Market with a 
Fan Management App

FanPaaS
Miami, Florida
www.fanpaas.com

Industry
Sports and entertainment

Products and Services
Sports fan management

Employees
8

Revenue
US$1 million

SAP® Solutions
SAP® Cloud Platform, SAP 
Predictive Analytics software, 
and SAP BusinessObjects™

Business Intelligence suite

“FanPaaS, based on SAP Cloud Platform, is a fan management platform 
that will increase engagement and monetize the fan experience for all 
sports teams.”
Donald T. Carson, President and CEO, FanPaaS

Sports and entertainment fan management company FanPaaS created a mobile app based on SAP Cloud 
Platform to deliver an end-to-end solution to fans. The FanPaaS mobile app works with sports teams and 
entertainment venues to identify and engage fans by delivering real-time scores, news, and events.

Before: Challenges and Opportunities 
• Consolidate data from multiple systems
• Integrate structured data with unstructured data, such as text-based tweets and posts
• Build a 360-degree view of fans, delivering the right message in the right channel at the right time
• Act on data in real time
• Increase opportunities for revenue and brand loyalty
• Identify fans who never venture into an arena

Why SAP
• Mobile functionality available anytime, anywhere
• Leading technology and partnership team 
• Ability of SAP applications to integrate with the FanPaaS mobile app 

After: Value-Driven Results
• Consolidation of fragmented data
• User-friendly, fast-to-deploy, and simple-to-customize software
• In-the-moment fan experience
• Consolidation of data from various sources to identify fans and create one “golden ID record” for each one
• Exclusive content provided to fan base
• Available news for the top American baseball, basketball, football, and hockey leagues

Improved
Integration of data

50%
Reduction in content 
delivery time

Increased
Fan engagement and 
revenue for teams

360°
View of fans



No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its distributors contain proprietary software components 
of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its affiliated 
companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP or SAP affiliate company products and services are those that are 
set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release 
any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, 
and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The 
information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are subject to various 
risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, 
and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company) 
in Germany and other countries. All other product and service names mentioned are the trademarks of their respective companies. 

See http://global.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.

© 2017 SAP SE or an SAP affiliate company. All rights reserved.


