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How Can the Right Technology Help a Growing Fashion Business Manage
Operations While Staying Focused on the Future?

Nothing looks and feels as great as the perfect leather attire. But high-quality leather clothing is often too
pricey for everyday shoppers. When she couldn’t find a lambskin jacket for less than $1,000, Brittany
White was inspired to launch her own line — Sweet Prima. Her mission is to empower fashionable women
with luxurious leather clothing at prices they can afford.

As a growing business, Sweet Prima has many moving parts. To make it easier for various lines of
business to work together, White turned to SAP. The SAP® Anywhere solution acts as a one-stop shop for
all of Sweet Prima’s operations. More streamlined processes and better communication tools are helping
employees work more closely and efficiently. And comprehensive customer relationship management,
social media, and marketing tools help maintain strong customer connections. With SAP Anywhere, White
has the complete business overview she needs to stay focused on bringing the Sweet Prima brand to
more markets across the United States and beyond.
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Sweet Prima

Chicago, lllinois
www.sweetprima.com

Industry
Retail

Products and Services
Leather fashion

Employees
<10

SAP Solutions
SAP® Anywhere solution

Growing a Business and a Brand with

As a small business owner, the founder and CEO of Sweet Prima did not have the time or people power to
make do with siloed business operations and scattered communications. With the SAP Anywhere
solution, she has everything she needs all in one place, giving her more time to focus on the future.

Before: Challenges and Opportunities

» Create an e-commerce site to empower everyday women who want high-quality fashion at a great price
» Streamline business processes and tap into wider domestic and international markets

» Connect and communicate better with customers to create a true brand experience

Why SAP

+ SAP Anywhere — an affordable, cloud-based, enterprise-level solution that can scale with a growing business

+ Single solution that meets all of Sweet Prima’s business needs — from inventory to customer relationship
management, marketing, sales, and accounting

* Implementation that was completed on time and within budget

+ Professional support and strategic partnerships through SAP that help guide better business decisions

After: Value-Driven Results

* One central site hosted in the cloud that can be used to mange each line of business (LoB)

+ Clear overview of the entire business, including how each LoB is performing and connecting with the others

« Streamlined processes and better communication with employees

» Effective marketing with tailored, recipient-specific communications, helping maintain strong customer
relationships as the base grows

» More time to focus on high-level strategy and future brand growth

“SAP Anywhere really helped me get organized and outline my goals. The
key to success is and knowing
exactly what you need to do to succeed.”

Brittany White, Founder and CEO, Sweet Prima
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