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If you want to provide utilities to a nation, you better have somewhere to store your 
data and a surefire way of finding it again. As a utilities provider serving the Republic of 
Ireland, Northern Ireland, and Great Britain, ESB knows data can mount up. ESB also 
maintains Ireland’s electricity network and its infrastructure. As if that weren't enough, 
ESB is building telecom sites across the land. But oversized data was hindering 
software performance. As part of ESB’s comprehensive continuous improvement 
initiative, SAP  Enterprise Support services was summoned.®

The task was straightforward: reduce ESB’s gargantuan database, increase 
performance, simplify archiving processes, and save costs. Routine tasks for SAP 
Enterprise Support. And it came through. ESB reduced its data footprint by 21% and 
saved about €100,000 as a result. With systems and software humming, ESB got back 
to its real work, which includes rolling out a national smart metering program, entering 
a European-wide integrated electricity market, and establishing a 21st-century optic 
fiber cable network across Ireland.

ESB: Reducing the Data Footprint by 
21% with Expert Advice from SAP  ®
Enterprise Support
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Reducing data by terabytes for big cost savings
Company  
ESB Group

Headquarters 
Dublin, Ireland

Industry 
Utilities

Products and Services 
Managing electricity and gas 
supply accounts for 
individuals and businesses

Employees 
7,150

Revenue 
€1.43 billion

Web Site 
www.esb.ie

Objectives
• Reduce size of a very large database
• Contain significant database growth
• Facilitate and simplify archiving processes
• Prepare for migration to the SAP HANA  platform®
 
Why SAP
• Guidance offered by SAP  Enterprise Support services as part of ESB's ®

comprehensive continuous improvement initiative around SAP software
• Expertise in database management and archiving
• In-depth knowledge of IT operations as well as the SAP Business 

Warehouse (SAP BW) application and the SAP for Utilities solution portfolio
 
Resolution
• Introduced state-of-the-art database backup processes
• Implemented efficient and transparent database management and size- 

reduction strategies
• Deployed tools to help facilitate database reduction and archiving
• Made extensive use of appropriate continuous quality checks on six 

production systems
• Introduced a solution that helps ensure database size remains optimized
 
Benefits
• Increased software performance
• Reduced size of database as well as data volume
• Achieved significant cost reduction
• Dramatically reduced need to invest in additional storage
• Accommodated growth with little need to increase hardware investment

 21%
Reduction in SAP 
software data footprint

 3.7 TB
Less data

 €100K
Savings as a result of 
software improvements
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“With SAP guidance through the data volume management value map, we 
saved in excess of €100K to date. This was achieved through a reduction of the 
production software database footprint and subsequently associated 
nonproduction software systems in our SAP software estate.”
Damian Pacitto, Solution Architect Manager, ESB Group

https://www.esb.ie/
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