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Developing Apps Faster Thanks to  
SAP® Customer Engagement Initiative 

Flexso N.V  
Antwerp, Belgium 
www.flexso.be 

Industry 
Professional services 

Products and Services 
IT consulting 

Employees 
200 

Revenue 
€32 million  

SAP® Solutions 
SAP® Customer Engagement 
Initiative program, SAP Web 
IDE, and SAP Fiori® apps 
 

 “Don’t be afraid to invest in and spend time on opportunities like 
SAP Customer Engagement Initiative. It’s more than worth it.” 
Wouter Lemaire, SAP Cloud & Technology Evangelist and SAP Mentor, Flexso N.V. 

IT consultant Flexso participated in the SAP Customer Engagement Initiative program to learn how best 
to migrate from Eclipse to SAP Web IDE when creating SAP Fiori apps. Now development time is halved 
and the firm has gained valuable product knowledge from collaboration with SAP experts. 

Before: Challenges and Opportunities  
•  Learn to create, extend, and redesign SAP Fiori apps without coding using SAP Web IDE 
•  Improve implementations of the SAP software used by the firm and its 120 active customers 
•  Learn about planned innovations 
•  Influence and learn about new solutions  
•  Collaborate and exchange with SAP experts  

Why SAP 
•  SAP Customer Engagement Initiative offering a structured approach for close end-to-end collaboration 

between customers and SAP teams during the full development cycle for planned products and solutions as 
well as new releases or enhancement packages  

After: Value-Driven Results 
•  Improved development processes thanks to access to the latest information about new product features and 

the ability to provide feedback about existing features  
•  Better customer offerings with the ability to consult SAP experts and learn about planned product features 
•  Faster development times for SAP Fiori apps and simpler development processes using the rich tool 

environment provided by SAP Web IDE 

Five days 
Saved on developing certain apps 

50% 
Faster development time for SAP Fiori 
apps with no loss of functionality 

Enhanced 
Knowledge of existing and planned  
SAP software 


